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DETAILED ACTION 



Claim Rejections - 35 USC § 102 
1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 



2. Claims2-3, 11-12, 20-21, and 29-30 are rejected under 35 U.S.C. 102(b) as being 
anticipated by U.S. Patent No. 5,758,341 issued to Voss (hereafter Voss '341). 
Claim 2: 

Regarding Claim 2, Voss '341 teaches: a method of reducing errors in a plurality of 
accession records stored in a database of an accession processing system where each accession 
record includes a plurality of fields (Voss '341: col. 2, Ins. 56-60; col. 3, Ins. 23-25), comprising 
the steps of: 

a) generating a plurality of error type records, each record defining criteria for determining 
when one or more fields of an accession record represent an error (Voss '341 : col. 4, Ins. 
15-19); 

b) storing the plurality of error type records in a database of the accession processing system 
(Voss '341: col. 4, Ins. 15-19); 

c) retrieving one of the plurality of accession records (Voss '341 : col. 3, Ins. 23-25); 

d) retrieving one of the plurality of error record types (Voss '341 : col. 3, Ins. 25-36); 
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e) determining whether the error criteria defined by one of the plurality of error type.records 
is satisfied by the one of the plurality of accession records (Voss '341: col. 3, Ins. 25-36); 
and 

f) indicating in a database that the one of the plurality of accession records has the error 
type when the error criteria defined by the one of the plurality of error type records is 
satisfied (Voss '341: col. 11, Ins. 54-64; col. 12, Ins. 23-27). 

Claim 3: 

Regarding Claim 2, Voss '341 teaches all the limitations of Claim 1 (supra). Further note 
that Voss '341 teaches that each accession record represents a service request (Voss '341 : col. 3, 
Ins. 23-25). Note that the Voss '341 automata is applicable to an arbitrary data processing 
system. Furthermore, Voss '341 uses a insurance claims system as an exemplar (Voss '341: col. 
8, In. 63 to col. 9, In. 2). In the context of this specific exemplar, an accession record represents 
a service request. 
Claims 11. 20. and 29: 

Claims 1 1, 20, and 29 are rejected on the same basis as Claim 2 (supra). 
Claims 12. 21. and 30: 

Claims 12, 21, and 30 are rejected on the same basis as Claim 2 (supra). 

Claim Rejections - 55 USC § 103 
3. The text of those sections of Title 35, U.S. Code not included in this action can be found 
in a prior Office action. 
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4. Claims 4-10, 13-19; 22-28; and 31-36 are rejected under 35 U.S.C 103(a) as being 
unpatentable over Voss '341 in view of Applicant Admitted Prior Art (hereafter AAPA). Refer 
to MPEP § 2129 [R-l] for more information on AAPA. 
Claim 4: 

Regarding Claim 4, Voss '341 teaches all the limitations of Claim 4 (supra). 
Furthermore, Voss c 341 teaches an automata that operates on accession records composed of a 
plurality of fields (Voss '341: col. 3, Ins. 23-36). However, Voss '341 does not explicitly teach 
a field indicating the payor. 

AAPA discloses as prior art a field indicating the payor (AAPA: Specification, p. 1, Ins. 
21-23). Specifically, Applicant's Specification, p. 1, Ins. 21-23 discloses as prior art, "In some 
applications, the financially responsible party is a client of the requesting client. Further, the 
client of the requesting client may have a form of insurance whereby an insurance provider may 
be responsible for all or some of the billable services" The insurance provider tracked in the 
application reads on a field indicating the payor. 

It would have been obvious for a person having ordinary skill in the art to apply the 
automata of Voss '341 to the application with the payor field as disclosed by AAPA. The 
motivation to combine is suggested by Voss c 341 which teaches the benefits of cost savings, 
faster speed, uniform results, and shorter maintenance time when applied to a data processing 
application such as disclosed by AAPA (Voss '341 : col. 3, Ins. 37-60; col. 2, Ins. 56-60). 
Claim 5: 

Regarding Claim 5, Voss '341 and AAPA teach all the limitations of Claim 4 (supra). 
Further note that Voss '341 (as modified) discloses a plurality of error type records used for the 
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criteria for determining when one or more fields of an accession record represent an error. 
Moreover, AAPA discloses as prior art a field indicating the payor (AAPA: Specification, p. 1, 
Ins. 21-23) (see discussion regarding Claim 4 supra). 

It would have been obvious for a person having ordinary skill in the art to apply the 
automata of Voss '341 to the application with the payor field as disclosed by AAPA on the same 
basis as Claim 4 (supra). Further note that as Voss '341 teaches applying said automata to an 
arbitrary application, and teaches "a set of relationships among the transaction error codes and 
the data" (Voss '341 : col. 4, Ins. 15-19), the ordinary practitioner is motivated to have an error 
code that reflects a payor field, within an insurance accounts receivable application as disclosed 
by AAPA. 
Claim 6: 

Regarding Claim 6, Voss '341 and AAPA teach all the limitations of Claim 4 (supra). 
Furthermore, Voss '341 (as modified) teaches the plurality of error type records define criteria 
for determining when one or more fields of an accession record represents an error (Voss '341 : 
col. 4, Ins. 15-19). However, within the scope of the disclosed invention of Voss '341 combined 
with AAPA, does not explicitly teach that the specific error types are one of an internal error, an 
unpriceable error, and unbillable error. 

Upon further consideration of Voss '341, Voss '341 discloses as prior art (Voss '341: col. 
1, Ins. 53-60) a number of systems that process claims. It is well known in the art that claims 
systems include specific error types of internal error, an unpriceable error, and unbillable error. 

It would have been obvious for a person having ordinary skill in the art to apply the error 
types of the prior art of Voss '341 to the Voss '341 and AAPA combination. The motivation to 
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combine same is suggested by Voss '341 which teaches that the Voss '341 automata (as 
modified), applies to an arbitrary data processing system (Voss c 341: col. 2, Ins. 56-59). In 
order to apply the Voss 4 341 and AAPA combination to the claims systems of the prior art of 
Voss '341, it is obvious and necessary to incorporate the well-known error types of the claim 
systems of the Voss '341 prior art. These well-known error types include internal error, an 
unpriceable error, and unbillable error. Thus, it is obvious and necessary to apply the Voss '341 
automata to said well-known internal, unpriceable, and unbillable error types of the claims 
systems of the Voss '341 prior art. 
Claim 7: 

Regarding Claim 7, Voss '341 and AAPA teach all the limitations of Claim 4 (supra). 
Further note that Voss '341 (as modified) teaches: 

g) generating the plurality of error handling records, each error handling record defining at 
least one step for the processing of an error type (Voss '341 : col. 4, Ins. 15-19; col. 4, 
Ins. 50-55); 

h) storing the plurality of error handling records in a database of the accession processing 
system (Voss '341: col. 4, Ins. 15-19; col. 4, Ins. 50-55); 

i) retrieving an indication that the one of the plurality of accession records has an error type 
from the indication database (Voss '341: col. 4, Ins. 55-58); 

j) retrieving one of the plurality of error handling records that corresponds to the error type 

(Voss '341: col. 4, Ins. 55-58); and 
k) performing the step dictated in the retrieved one of the plurality of error handling records 

(Voss '341: col. 4, Ins. 21-25; col. 4, Ins. 37-41; col, 4, Ins. 59-63). 
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Claim 8: 

Regarding Claim 8, Voss '341 and AAPA teach all the limitations of Claim 7 (supra). 
Further note that AAPA teaches that at least one of the plurality of error handling records 
includes a payor field and the at least one step to be performed for the error type varies as a 
function of the accession payor (AAPA: Specification, p. 1, In. 23 to p. 2, In. 3). Specifically, 
Applicant Specification , p. 1, la 23 to p. 2, In. 3 discloses as prior art, "In addition, the amount 
that may be billed for the provided service may vary as a function of the insurance provider. For 
example, a Doctor (requesting client) may request a Laboratory (client service provider) to 
perform several tests for a Patient (requesting client's client) where the Patient has an Insurance 
provider that pays a fixed price for tests or a group of tests." 
Claim 9: 

Regarding Claim 9, Voss '341 and AAPA teach all the limitations of Claim 8 (supra). 
Furthermore, Voss '341 (as modified) teaches at least one step to be performed by the plurality 
of error handling records (Voss '341 : col. 4, Ins. 15-19). However, within the scope of the 
disclosed invention of Voss '341 combined with AAPA, does not explicitly teach that the 
specific steps includes one of automatic matching, manual match, correspondence, outside 
referral, and hold. 

Upon further consideration of Voss '341, Voss '341 discloses as prior art (Voss '341: 
Section titled, "Background of the Invention") that the specific steps includes one of automatic 
matching, manual match, correspondence, outside referral, and hold (Voss '341: col. 1, Ins. 27- 
31; col. 2,1ns. 10-20). 
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It would have been obvious for a person having ordinary skill in the art, to further apply 
the systems disclosed in the prior art of Voss '341 to the Voss '341 and AAPA combination. 
The motivation to apply the Voss c 341 and AAPA combination to the systems disclosed as prior 
art in Voss '341 is suggested by Voss '341 which these prior art systems as exemplary that the 
Voss '341 is to be applied to (Voss '341: col. 8, In. 63 to col. 9, In. 2; col 1, Ins. 53-60). 
Claim 10: 

Regarding Claim 10, Voss '341, AAPA, and Voss '341 under further consideration teach 
all the limitations of Claim 9 (supra). Furthermore, Voss '341 teaches an automata that operates 
on a plurality of error handling records (Voss '341 : col. 3, Ins. 23-36) and the at least one step to 
be performed for the error type is a function of a field (Voss '341 : col. 4, Ins. 22-25; col. 4, Ins. 
37-41; col. 4, Ins. 55-62). Voss '341 does not explicitly teach the records including an effective 
date field, and the step to be performed is a function of the accession record creation date 

Upon further consideration of Voss '341, Voss '341 discloses as prior art (Voss '341: col. 
1, Ins. 53-60) a number of systems that process claims. It is well known in the art that claims 
systems include effective date field and have operations dependent on an accession record 
creation date. 

It would have been obvious for a person having ordinary skill in the art to apply the 
effective date field of the prior art of Voss '341 to the Voss '341 and AAPA combination. The 
motivation to combine same is suggested by Voss '341 which teaches that the Voss '341 
automata (as modified), "accesses data elements and data records from the mainframe system", 
and that said data elements come, "from an unlimited number of screens or transactions" (Voss 
'341 : col. 3, Ins. 23-25). In order to apply the Voss '341 and AAPA combination to the claims 
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systems of the prior art of Voss '341, it is obvious and necessary to apply the Voss '341 
automata (as modified) to the accession records containing well-known fields to trigger well- 
known operations of said claims systems. These well-known fields include the effective date 
field and these well-known operations include to operations dependent on accession record 
creation date. Thus, it is obvious and necessary to apply the Voss '341 automata to said well- 
known effective date field and well-known operations dependent on accession record creation 
date of the claims systems of the Voss c 341 prior art. 
Claims 13, 22, and 31: 

Claims 13, 22, and 3 1 are rejected on the same basis as Claim 4 (supra). 
Claims 14, 23, and 32: 

Claims 14, 23, and 32 are rejected on the same basis as Claim 5 (supra). 
Claims 15, 24, and 33: 

Claims 15, 24, and 33 are rejected on the same basis as Claim 6 (supra). 
Claims 16, 25, and 34: 

Claims 16, 25, and 34 are rejected on the same basis as Claim 7 (supra). 
Claims 17, 26, and 35: 

Claims 16, 26, and 35 are rejected on the same basis as Claim 8 (supra). 
Claims 18, 27, and 36: 

Claims 18, 27, and 36 are rejected on the same basis as Claim 9 (supra). 
Claims 19, 28, and 37: 

Claims 19, 28, and 37 are rejected on the same basis as Claim 10 (supra). 
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Response to Arguments 

5. Applicant's arguments filed July 7, 2004 (the "Response") have been folly considered but 
they are not persuasive. Applicant's arguments are addressed as follows: 



A. Applicant asserts Voss '341 does not "teach, suggest, or motivate a person to 
generate a plurality of error type records..." (Response: p. 2, last paragraph). 

In response to applicant's argument that the references fail to show certain 
features of applicant's invention, it is noted that the features upon which applicant 
relies (i.e., "a person to generate") are not recited in the rejected claim(s). 
Although the claims are interpreted in light of the specification, limitations from 
the specification are not read into the claims. See In re Van Geuns, 988 
F.2d 1181, 26USPQ2d 1057 (Fed. Cir. 1993). 



Examiner points out that Claim 2, as currently stated, describes a method in which 
the active party to generate a plurality of records is never recited. Therefore, 
Claim 2, as currently stated, encompasses a method in which the generated error 
type records were generated by a programmer. 



B. 



Applicant asserts Voss '341 does not "teach retrieving one of these created and 
stored error criteria records to apply the criteria against a retrieved accession 
record" (Response: p. 3, first paragraph). 
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Voss '341 discloses a "predetermined mainframe computer data base stored in 
associative memory contains transaction processing error codes and procedures 
related to each error code for correcting data elements from the insurance claim 
transaction records having a matching error code. Means are included for 
comparing the data elements to transaction processing error codes stored within 
the data base to find a matching error code and insurance claim record " (Voss 
'341: col. 4, Ins. 50-58). Finding a matching error code reads on retrieval. 
Matching error codes to records reads on applying. 

C. Applicant asserts Voss '341 does not "teach, suggest, or motivate a person to 
create a processing system with an updatable database of error type records..." 
(Response: p. 4, first paragraph). 

Voss '341 discloses a "predetermined mainframe computer database containing 
transaction error codes" (Voss '341 : col. 4, Ins. 16-17). In order for the computer 
database to contain error codes, the programmer had to update the database by 
inserting error codes. Thus, the database of Voss '341 is updatable. 

D. Applicant asserts Voss '341 does not "teach or suggest retrieving error type 
records" (Response: p. 5, first paragraph). 
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Voss '341 discloses, "Means are included for comparing the data elements to 
transaction processing error codes stored within the data base to find a matching 
error code and insurance claim record." (Voss c 341 : col. 4, Ins. 55-58). As stated 
in Response B (supra), finding a matching error code reads on retrieval. 

Conclusion 

6. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 .136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Patrick J.D. Santos whose telephone number is 571-272-4028. 
The examiner can normally be reached on M-F 8:00-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Safet Metjahic can be reached on 571-272-4023. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 



Patrick J.D. Santos 
November 10, 2004 



